
qualification- and benefit profile: 
 
education: 

� study:      bus iness management admin is t rat ion “BWL” 

� high school :     A- leve l  “A l lgemeine Hochschul re i fe“   

� apprent icesh ip:    Wir tschaf ter in  “s tate-cer t i f i cate gastronomy manager”  

 
branche proficiency: 

� te lecommunicat ion:   Deutsche Te lekom stork corporat ion 

� medica l  technology:   BIOTRONIK Ltd & Co.  

� event  – management:   Kempinsk i  Congress Ltd 

� qual i ty  management:   Karstadt Warenhaus Ltd, SCK Ltd & CSG 

� consu l t ing:    vo lunteer  ass ignment 

 

previous work experience and duties:  

1) market ing   

� analys ing of  re levant  in format ion on target  markets  

� compi l ing f rom economic ef f i c iency ca lcu lat ion 

� cooperat ing in  the project  “sen ior  on l ine”  

� pi lot ing “constructor  data bank” and “prepar ing project  app l icat ions”  

� organ iz ing f rom a k ick-of f -event  for  the project  “constructor  serv ice”  

� def in ing requests  for  customer care und serv ice 

� agency br ie f ing on advert i s ing measures 
 

2)  ethno market ing 

� spec i f i c  target  group market ing measures for  turkey and russ ian customers 
 

3)  market ing research 

� empir ica l  s tud ies of  consumer behav iour  of  russ ian communi ty  in  Ber l in  

� empir ica l  s tud ies of  tenant  contentment for  “Beamten-Wohnungs-Vere in  

zu Ber l in  e .G.”  

� prepar ing ana lys is  us ing SPSS programmes for  Windows and AnswerTree 
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